
• Independent agents 

• Direct-to-consumer 

• Point-of-Sale 



Agent Portal for Personal P&C Insurance 

High growth through: 

• Geographic expansion 

• Product line expansion 

Competitive advantages through: 

• Innovative products 

• Superior Agent and Insured customer 

experience 

• Advanced, learning-based technology 

platform utilizing internal and alternative 

data and machine learning for targeting, 

price segmentation and customer service 

• Minimize time to eligibility and initial 

quote 

• Reduce amount of required data to 

absolute minimum – obtain all supporting 

data through 3
rd

 party integrations 

• Superior overall user experience 

• Support for A/B testing & analytics 

• Minimize time-to-market for new product 

introductions 

• Business rules configuration without IT 

involvement 

• De-couple from the core insurance 

platform 

• Speed up 3
rd

 party integrations 

• Create environment for constant 

improvement through DevOps 

principles 

• Cloud-based 

• Unified architecture to support: 

agent portal, direct-to-customer, 

customer service portal 

• Seamless and user-friendly Agent  

quoting workflow 

• Under 2-minute time to eligibility and  

initial quote 

• Seamless integration with  

Comp-Rating services 

• Enhanced customer support tools 

• Agent information dashboard 

• Agile & extensible 

• Browser & mobile support 

• Cloud-native, highly-available and  

scalable 

• Highly secure 
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